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SIRS Navigation Ltd are committed to delivering the highest quality, conforming products to its 
Customers. Our products are covered by a comprehensive warranty policy.  

SIRS’ products are warranted to be fully compliant with the test specification, free from defect 
in material and workmanship. The warranty period offered by SIRS is 36 months from the date 
of manufacture.  

The warranty extends only from the original manufacturer with the original proof of purchased, 
or when purchased from an authorised distributor or agent.  

During the warranty period, SIRS Navigation Ltd will replace, at no charge, products or spare 
components that are proven defective because of improper manufacture, under normal use and 
maintenance.  

Under normal circumstances, once you have notified SIRS of your issue, SIRS Navigation will 
send a free of charge replacement product or part and the original should be scrapped at your 
facility, further information is available in Figure 1.0. 

The limited warranty cover does not include any problems that are caused by conditions, 
malfunctions or damage not resulting from defects in material, manufacture or product 
conformance to the approved design data.  

To obtain warranty service, you must first contact us to determine the problem and the most 
appropriate solution for you.  

Is the product within 
Warranty?

(36 months)

Await Customised Response 
from SIRS

Advise SIRS of the problem
support@sirs.co.uk

Await to receive response and 
quotation for replacement

Scrap the compass without 
returning to SIRS 

(unless requested otherwise)

Advise SIRS of the problem
support@sirs.co.uk

YES NO


